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1. CUSTOMER ACCOUNT ESTABLISHMENT:

A. A separate Vendor Customer Number will be required for each specific customer/installation location.

B. The Customer is identified as the entity on the first line of the "bill-to" address. All invoices and notices of
changes will be sent to the "bill-to" address in accordance with Paragraph 8 herein. 

C. Ship-to and/or Installed-at address is the location to which the initial shipment of equipment/supplies will be
made and the address to which service representatives will respond. Subsequent shipments of supplies for installed equipment 
will also be delivered to the "installed-at" address unless otherwise requested. 

D. Unless creditworthiness for this Customer Number has been previously established by Vendor, Vendor’s Credit
Department may conduct a credit investigation for this Agreement. Notwithstanding delivery of equipment, Vendor may revoke 
this Agreement by written notice to the Customer if credit approval is denied within thirty (30) days after the date this 
Agreement is accepted for Vendor by an authorized representative. 

2. EQUIPMENT SELECTION, PRICES, AND AGREEMENT: The Customer has selected and Vendor agrees to provide
the equipment, including applicable software and services to render it continually operational, identified on Exhibit A attached
to this Agreement. The specific prices, inclusive of applicable transportation charges, are as set forth on the attached Exhibit A.
The parties understand and agree that the Customer is exempt from the payment of taxes.

3. SHIPPING AND TRANSPORTATION: Vendor agrees to pay all non-priority, ground shipping, transportation,
rigging and drayage charges for the equipment from the equipment’s place of manufacture to the installation address of the
equipment as specified under this Agreement.  If any form of express shipping method is requested, it will be paid for by
Customer.

4. RISK OF LOSS OR DAMAGE TO EQUIPMENT: While in transit, Vendor shall assume and bear the entire risk of
loss and damage to the equipment from any cause whatsoever. If, during the period the equipment is in Customer’s possession,
due to gross negligence of the customer, the equipment is lost or damaged, then, the customer shall bear the cost of replacing or
repairing said equipment.

5. DELIVERY, INSTALLATION, ACCEPTANCE, AND RELOCATION:

A. DELIVERY: Vendor shall deliver the equipment to the location specified by Customer and pursuant to the
delivery schedule agreed upon by the parties. If, through no fault of the Customer, Vendor is unable to deliver the equipment or 
software, the prices, terms and conditions will remain unchanged until delivery is made by Vendor. If, however, Vendor does 
not deliver the equipment or software within ten (10) working days of the delivery due date, Customer shall have the right to 
terminate the order without penalty, cost or expense to Customer of any kind whatsoever. 

RENTAL AGREEMENT 
FOR USE BY MISSISSIPPI AGENCIES & GOVERNING AUTHORITIES 

AND VENDORS 
(applicable to equipment rental transactions) 

This Rental Agreement (hereinafter referred to as Agreement) is entered into by and 
between ____________Madison County Circuit Clerk _____________ (hereinafter referred to as Customer), and 
______  _ _Pitney ____Bowes_________________________________________________ (hereinafter referred to as Vendor). This 
Agreement becomes effective upon signature by Customer and Vendor, and shall take precedence over all agreements 
and understandings between the parties.  Vendor, by its acceptance hereof, agrees to rent to Customer, and Customer, 
by its acceptance hereof, agrees to rent from Vendor, the equipment, including applicable software and services to 
render it continually operational, listed in Exhibit A, which is attached hereto and incorporated herein. 
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B. INSTALLATION SITE: At the time of delivery and during the period Vendor is responsible for maintenance
of the equipment, the equipment installation site must conform to Vendor’s published space, electrical and environmental 
requirements; and the Customer agrees to provide, at no charge, reasonable access to the equipment and to a telephone for local 
or toll free calls. 

C. INSTALLATION DATE: The installation date of the equipment shall be that date as is agreed upon by the
parties, if Vendor is responsible for installing the equipment. 

D. ACCEPTANCE: Unless otherwise agreed to by the parties, Vendor agrees that Customer shall have ten (10)
working days from date of delivery and installation, to inspect, evaluate and test the equipment to confirm that it is in good 
working order. 

E. RELOCATION: Customer may transfer equipment to a new location by notifying Vendor in writing of the
transfer at least thirty (30) calendar days before the move is made. If Vendor is responsible for maintenance of the equipment, 
this notice will enable Vendor to provide technical assistance in the relocation efforts, if needed, as well as to update Vendor’s 
records as to machine location.  There will be no cessation of rental charges during the period of any such transfer.  The 
Vendor’s cost of moving and reinstalling equipment from one location to another is not included in this Agreement, and 
Customer agrees to pay Vendor, after receipt of invoice of Vendor’s charges with respect to such moving of equipment, which 
will be billed to Customer in accordance with Vendor’s standard practice then in effect for commercial users of similar 
equipment or software and payment remitted in accordance with Paragraph 8 herein. 

6. RENTAL TERM: The rental term for each item of equipment shall be that as stated in the attached Exhibit A. If the
Customer desires to continue renting the equipment at the expiration of the original rental agreement, the Customer must enter
into a new rental agreement which shall be separate from this Agreement. There will be no automatic renewals allowed. There
shall be no option to purchase.

7. OWNERSHIP: Unless the Customer has obtained title to the equipment, title to the equipment shall be and remain
vested at all times in Vendor or its assignee and nothing in this Agreement shall give or convey to Customer any right, title or
interest therein, unless purchased by Customer. Nameplates, stencils or other indicia of Vendor’s ownership affixed or to be
affixed to the equipment shall not be removed or obliterated by Customer.

8. PAYMENTS:

A. INVOICING AND PAYMENTS: The charges for the equipment, software or services covered by this
Agreement are specified in the attached Exhibit A. Charges for any partial month for any item of equipment
shall be prorated based on a thirty (30) day month.  Vendor shall submit an invoice with the appropriate
documentation to Customer.

1. E-PAYMENT: The Vendor agrees to accept all payments in United States currency via the State of
Mississippi’s electronic payment and remittance vehicle. The Customer agrees to make payment in accordance
with Mississippi law on “Timely Payments for Purchases by Public Bodies”, Section 31-7-301, et seq. of the
1972 Mississippi Code Annotated, as amended, which generally provides for payment of undisputed amounts
by the agency within forty-five (45) days of receipt of the invoice.

2. PAYMODE:       Payments by state agencies using Mississippi’s Accountability System for Government
Information and Collaboration (MAGIC) shall be made and remittance information provided electronically as
directed by the State. The State, may at its sole discretion, require the Vendor to submit invoices and
supporting documentation electronically at any time during the term of this Agreement. These payments
shall be deposited into the bank account of the Vendor’s choice. The Vendor understands and agrees that the
State is exempt from the payment of taxes. All payments shall be in United States currency.

B. METER READINGS: If applicable, the Customer shall provide accurate and timely meter readings at the end
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of each applicable billing period on the forms or other alternative means specified by Vendor. Vendor shall have the right, upon 
reasonable prior notice to Customer, and during Customer’s regular business hours, to inspect the equipment and to monitor the 
meter readings. If Customer meter readings are not received in the time to be agreed upon by the parties, the meter readings 
may be obtained electronically or by other means or may be estimated by Vendor subject to reconciliation when the correct 
meter reading is received by Vendor. 

C. COPY CREDITS: If applicable, if a copier is being rented, the Customer will receive one (1) copy credit for
each copy presented to Vendor which, in the Customer’s opinion, is unusable and also for each copy which was produced 
during servicing of the equipment. Copy credits will be issued only if Vendor is responsible for providing equipment services 
or maintenance services (except time and materials maintenance). Copy credits will be reflected on the invoice as a reduction in 
the total copy volume, except for run length plans which will be credited at a specific copy credit rate as shown on the 
applicable price list. 

9. USE OF EQUIPMENT: Customer shall operate the equipment according to the manufacturer’s specifications and
documented instructions. Customer agrees not to employ or use additional attachments, features or devices on the equipment or
make changes or alterations to the equipment covered hereby without the prior written consent of Vendor in each case, which
consent shall not be unreasonably withheld.

10. MAINTENANCE SERVICES, EXCLUSIONS, AND REMEDIES:

A. SERVICES: If Vendor is responsible for providing equipment services, maintenance services (except for time
and materials), or warranty services: (1) Vendor shall install and maintain the equipment and make all necessary adjustments 
and repairs to keep the equipment in good working order.   (2) Parts required for repair may be used or reprocessed in 
accordance with Vendor’s specifications and replaced parts are the property of Vendor, unless otherwise specifically provided 
on the price lists. (3) Services will be provided during Customer’s usual business hours. (4) If applicable, Customer will permit 
Vendor to install, at no cost to Customer, all retrofits designated by Vendor as mandatory or which are designed to insure 
accuracy of meters. 

B. EXCLUSIONS: The following is not within the scope of services: (1) Provision and installation of optional
retrofits.  (2) Services connected with equipment relocation.  (3) Installation/removal of accessories, attachments or other 
devices. (4) Exterior painting or refinishing of equipment. (5) Maintenance, installation or removal of equipment or devices not 
provided by Vendor. (6) Performance of normal operator functions as described in applicable Vendor operator manuals. (7) 
Performance of services necessitated by accident; power failure; unauthorized alteration of equipment or software; tampering; 
service by someone other than Vendor; causes other than ordinary use; interconnection of equipment by electrical, or electronic 
or mechanical means with noncompatible equipment, or failure to use operating system software. If Vendor provides, at the 
request of the Customer, any of the services noted above, the Customer may be billed by Vendor at a rate not to exceed the 
Master State Prices Agreement between the Vendor and the State of Mississippi, or in the absence of such agreement at the then 
current time and materials rates. 

C. REMEDIES: If during the period in which Vendor is providing maintenance services, Vendor is unable to
maintain the equipment in good working order, Vendor will, at no additional charge, provide either an identical replacement or 
another product that provides equal or greater capabilities. 

11. HOLD HARMLESS:  To the fullest extent allowed by law, Vendor shall indemnify, defend, save and hold harmless,
protect, and exonerate the Customer and the State of Mississippi, its Commissioners, Board Members, officers, employees,
agents, and representatives from and against all claims, demands, liabilities, suits, actions, damages, losses, and costs of every
kind and nature whatsoever, including, without limitation, court costs, investigative fees and expenses, and attorneys’ fees,
arising out of or caused by Vendor and/or its partners, principals, agents, employees, and/or subcontractors in the performance
of or failure to perform this Agreement. In the Customer’s sole discretion, Vendor may be allowed to control the defense of any
such claim, suit, etc.  In the event Vendor defends said claim, suit, etc., Vendor shall use legal counsel acceptable to the
Customer; Vendor shall be solely liable for all reasonable costs and/or expenses associated with such defense and the Customer
shall be entitled to participate in said defense. Vendor shall not settle any claim, suit, etc., without the Customer’s concurrence,
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which the Customer shall not unreasonably withhold. 

12. ALTERATIONS, ATTACHMENTS, AND SUPPLIES:

A. If Customer makes an alteration, attaches a device or utilizes a supply item that increases the cost of services,
Vendor will either propose an additional service charge or request that the equipment be returned to its standard configuration or 
that use of the supply item be discontinued. If, within five (5) days of such proposal or request, Customer does not remedy the 
problem or agree in writing to do so within a reasonable amount of time, Vendor shall have the right to terminate this 
Agreement as provided herein.  If Vendor believes that an alteration, attachment or supply item affects the safety of Vendor 
personnel or equipment users, Vendor shall notify Customer of the problem and may withhold maintenance until the problem is 
remedied. 

B. Unless Customer has obtained title to the equipment free and clear of any Vendor security interest, Customer
may not remove any ownership identification tags on the equipment or allow the equipment to become fixtures to real property. 

13. ASSIGNMENT: The Vendor shall not assign, subcontract or otherwise transfer in whole or in part, its right or 
obligations under this Agreement without prior written consent of the Customer. Any attempted assignment or transfer without 
said consent shall be void and of no effect. 

14. GOVERNING LAW:  This Agreement shall be governed by and construed in accordance with the laws of the State of
Mississippi, excluding its conflicts of laws provisions, and any litigation with respect thereto shall be brought in the courts of
said state. The Vendor shall comply with applicable federal, state, and local laws and regulations.

15. NOTICE: Any notice required or permitted to be given under this Agreement shall be in writing and personally
delivered or sent by certified United States mail, postage prepaid, return receipt requested, to the party to whom the notice
should be given at the address set forth below.  Notice shall be deemed given when actually received or when refused.  The
parties agree to promptly notify each other in writing of any change of address.

For the Vendor: For the Customer: 

Name Name 
Title Title 
Address Address 
City, State, & Zip Code City, State, & Zip Code 

16. WAIVER:  Failure by the Customer at any time to enforce the provisions of this Agreement shall not be construed as a
waiver of any such provisions. Such failure to enforce shall not affect the validity of this Agreement or any part thereof or the
right of the Customer to enforce any provision at any time in accordance with its terms.

17. CAPTIONS: The captions or headings in this Agreement are for convenience only, and in no way define, limit or
describe the scope or intent of any provision or section of this Agreement.

18. SEVERABILITY: If any term or provision of this Agreement is prohibited by the laws of the State of Mississippi or
declared invalid or void by a court of competent jurisdiction, the remainder of this Agreement shall be valid and enforceable to
the fullest extent permitted by law.

19. THIRD PARTY ACTION NOTIFICATION: Vendor shall give Customer prompt notice in writing of any action or suit
filed, and prompt notice of any claim made against Vendor by any entity that may result in litigation related in any way to this
Agreement.

20. AUTHORITY TO CONTRACT: Vendor warrants that it is a validly organized business with valid authority to enter
into this Agreement and that entry into and performance under this Agreement is not restricted or prohibited by any loan,

Pitney Bowes

Benjamin St John 
Government Account Mgr.

PO Box12262
Jackson, MS 39236
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security, financing, contractual or other agreement of any kind, and notwithstanding any other provision of this Agreement to 
the contrary, that there are no existing legal proceedings, or prospective legal proceedings, either voluntary or otherwise, which 
may adversely affect its ability to perform its obligations under this Agreement. 

21. RECORD RETENTION AND ACCESS TO RECORDS:   The Vendor agrees that the Customer or any of its duly
authorized representatives at any time during the term of this Agreement shall have unimpeded, prompt access to and the right
to audit and examine any pertinent books, documents, papers, and records of the Vendor related to the Vendor’s charges and
performance under this Agreement. All records related to this Agreement shall be kept by the Vendor for a period of three (3)
years after final payment under this Agreement and all pending matters are closed unless the Customer authorizes their earlier
disposition.  However, if any litigation, claim, negotiation, audit or other action arising out of or related in any way to this
Agreement has been started before the expiration of the three (3) year period, the records shall be retained for one (1) year after
all issues arising out of the action are finally resolved. The Vendor agrees to refund to the Customer any overpayment disclosed
by any such audit arising out of or related in any way to this Agreement.

22. EXTRAORDINARY CIRCUMSTANCES: If either party is rendered unable, wholly or in part, by reason of strikes,
accidents, acts of God, weather conditions or any other acts beyond its control and without its fault or negligence to comply with
any obligations or performance required under this Agreement, then such party shall have the option to suspend its obligations
or performance hereunder until the extraordinary performance circumstances are resolved.  If the extraordinary performance
circumstances are not resolved within a reasonable period of time, however, the non-defaulting party shall have the option, upon
prior written notice, of terminating the Agreement.

23. TERMINATION:  This Agreement may be terminated as follows: (a) Customer and Vendor mutually agree to the
termination, or (b) If either party fails to comply with the terms and conditions of this Agreement and that breach continues for
thirty (30) days after the defaulting party receives written notice from the other party, then the non-defaulting party has the right
to terminate this Agreement. The non-defaulting party may also pursue any remedy available to it in law or in equity. Upon
termination, all obligations of Customer to make payments required hereunder shall cease.

24. AVAILABILITY OF FUNDS:   It is expressly understood and agreed that the obligation of the Customer to proceed
under this Agreement is conditioned upon the appropriation of funds by the Mississippi State Legislature and the receipt of state
and/or federal funds. If the funds anticipated for the continuing fulfillment of the agreement are, at any time, not forthcoming or
insufficient, either through the failure of the federal government to provide funds or of the State of Mississippi to appropriate
funds or the discontinuance or material alteration of the program under which funds were provided or if funds are not otherwise
available to the Customer, the Customer shall have the right upon ten (10) working days written notice to the Vendor, to
terminate this Agreement without damage, penalty, cost or expenses to the Customer of any kind whatsoever. The effective date
of termination shall be as specified in the notice of termination.

25. MODIFICATION OR RENEGOTIATION: This Agreement may be modified, altered or changed only by written
agreement signed by the parties hereto. The parties agree to renegotiate the Agreement if federal, state and/or the Customer’s
revisions of any applicable laws or regulations make changes in this Agreement necessary.

26. WARRANTIES: Vendor warrants that the equipment, when operated according to the manufacturer’s specifications
and documented instructions, shall perform the functions indicated by the specifications and documented literature. Vendor
may be held liable for any damages caused by failure of the equipment to function according to specifications and documented
literature published by the manufacturer of the equipment.

27. E-VERIFY COMPLIANCE:   If applicable, the Vendor represents and warrants that it will ensure its compliance with
the Mississippi Employment Protection Act of 2008, Section 71-11-1, et seq. of the Mississippi Code Annotated (Supp 2008),
and will register and participate in the status verification system for all newly hired employees. The term “employee” as used
herein means any person that is hired to perform work within the State of Mississippi.  As used herein, “status verification
system” means the Illegal Immigration Reform and Immigration Responsibility Act of 1996 that is operated by the United States
Department of Homeland Security, also known as the E-Verify Program, or any other successor electronic verification system
replacing the E-Verify Program. The Vendor agrees to maintain records of such compliance and, upon request of the State and
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approval of the Social Security Administration or Department of Homeland Security, where required, to provide a copy of each 
such verification to the Customer.  The Vendor further represents and warrants that any person assigned to perform services 
hereafter meets the employment eligibility requirements of all immigration laws of these warranties, the breach of which may 
subject the Vendor to the following: (1) termination of this Agreement and ineligibility for any state or public contract in 
Mississippi for up to three (3) years, with notice of such cancellation/termination being made public, or (2) the loss of any 
license, permit, certification or other document granted to the Vendor by an agency, department or governmental entity for the 
right to do business in Mississippi for up to one (1) year, or (3) both --in the event of such cancellation/termination, the Vendor 
would also be liable for any additional costs incurred by the Customer due to the contract cancellation or loss of license or 
permit. 

28. HARD DRIVE SECURITY:  Vendor must properly format the hard drive, deleting all information, or replace the hard
drive with a new hard drive prior to storing or re-selling the equipment. The Customer may request to retain the hard drive for a
nominal fee.   Vendor will supply written notification to the Customer that all data has been made inaccessible.    This
notification must be provided with forty-five (45) days of the equipment being returned to the Vendor.

29. ENTIRE AGREEMENT: This Agreement constitutes the entire agreement of the parties with respect to the equipment,
software or services described herein and supersedes and replaces any and all prior negotiations, understandings and
agreements, written or oral, between the parties relating hereto.  No terms, conditions, understandings, usages of the trade,
course of dealings or agreements, not specifically set out in this Agreement or incorporated herein, shall be effective or relevant
to modify, vary, explain or supplement this Agreement.

30. TRANSPARENCY:      This Agreement, including any accompanying exhibits, attachments, and appendices, is subject
to the “Mississippi Public Records Act of 1983,” codified as Section 25-61-1 et seq., Mississippi Code Annotated and
exceptions found in Section 79-23-1 of the Mississippi Code Annotated (1972, as amended). In addition, this Agreement is
subject to provisions of the Mississippi Accountability and Transparency Act of 2008 (MATA), codified as Section 27-104-151
of the Mississippi Code Annotated (1972, as amended).  Unless exempted from disclosure due to a court-issued protective
order, this Agreement is required to be posted to the Department of Finance and Administration’s independent agency contract
website for public access.  Prior to posting the Agreement to the website, any information identified by the Vendor as trade
secrets, or other proprietary information including confidential vendor information, or any other information which is required
confidential by state or federal law or outside the applicable freedom of information statutes will be redacted. A fully executed
copy of this Agreement shall be posted to the State of Mississippi’s accountability website at:
http://www.transparency.mississippi.gov.

31. COMPLIANCE WITH LAWS: The Vendor understands that the Customer is an equal opportunity employer and
therefore maintains a policy which prohibits unlawful discrimination based on race, color, creed, sex, age, national origin,
physical handicap, disability, genetic information, or any other consideration made unlawful by federal, state, or local laws.
All such discrimination is unlawful and the Vendor agrees during the term of the Agreement that the Vendor will strictly
adhere to this policy in its employment practices and provision of services. The Vendor shall comply with, and all
activities under this Agreement shall be subject to, all applicable federal, State of Mississippi, and local laws and
regulations, as now existing and as may be amended or modified.

http://www.transparency.mississippi.gov/
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For the faithful performance of the terms of this Agreement, the parties have caused this Agreement to be executed by their 
undersigned representatives. 

Witness my signature this the  day of  , 20 . 

Vendor:  ________Pitney Bowes_____________________________ 

By:  _________________________________________          

Authorized Signature 

Printed Name: _________________________________ 

Title:  ________________________________________ 

Witness my signature this the ____________ day of __________________, 20_____. 

Customer: _____________________________________ 

By: __________________________________________ 

    Authorized Signature 

Printed Name: _________________________________ 

Title: _________________________________________ 

Government Account Manager

9th May 23

Benjamin St John
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EXHIBIT A 
RENTAL AGREEMENT 
FOR USE BY 
MISSISSIPPI Agencies AND VENDORS 
(Applicable to Equipment Rental Transactions) 

Description of Equipment, Software, or Services
Mailcenter 1000
Meter equipment
10lbscale
100 cost accounting          

 Price $349.15

Delivery Schedule and Installation Date: 

Rental Term: 60 Months                              
Start Date: 6/30/2023
End Date: 6/29/2028

Modifications: 
____________________________ 

___________________________________________________________________________________________________ 

   ______________________________________          _____________________________________ 
      Vendor Signature                    Customer Signature 

Please refer to software and maintenance terms and conditions

The following, when signed by the Customer and the Vendor shall be considered to be a part of the Rental Agreement between the 
parties. 

State Contract Number: _8200063105________________________________________ 

Vendor Company Name: __________Pitney Bowes________________________________________________________ 

Customer Agency Name: ___Madison County Circuit Clerk____________________________________________________ 

Bill to Address: ______128 W NORTH ST, CANTON, MS, 39046-3721, US_ _____________________________________

Ship to Address: 128 W NORTH ST, CANTON, MS, 39046-3721, US



Agreement Number

Rental Quote for use by Mississippi Departments and Vendors (Applicable to Equipment Rental
Transactions) + Rental Quote for use by Mississippi Agencies & Governing Authorities and Vendors

Your Business Information

MADISON COUNTY CIRCUIT CLERK

Full Legal Name of Lessee / DBA Name of Lessee Tax ID # (FEIN/TIN)

646000658

128 W NORTH ST, CANTON, MS, 39046-3721, US

Sold-To: Address

Sold-To: Contact Name

Tina Blount

Sold-To: Contact Phone #

6018555542

Sold-To: Account #

0010358518

Ship-To: Address

128 W NORTH ST, CANTON, MS, 39046-3721, US

Ship-To: Contact Name

Tina Blount

Ship-To: Contact Phone #

6018555542

Ship-To: Account #

0010358518

PO # Quote Expiration Date

2023-05-16

Bill-To: Contact Phone # Bill-To: Account #

128 W NORTH ST, CANTON, MS, 39046-3721, US

0015316971

Bill-To: Contact Name

Bill-To: Address

Bill-To: Email

Your Business Needs

Qty Business Solution DescriptionItem

1 SENDPROMAILCENTER
MailCenter

1 1FW1
     Differential Weighing Feature

1 1FWW
     10lb Interfaced Weighing Feature

1 7W00
     MailCenter Meter

1 APAXL
     Cost Acctg Accounts Level (100)

1 APKG
     SendPro P SendPro 360 Ship Access

1 APSA
     Connect+ 145 LPM Speed

1 CAABL
     Basic Cost Acctg for SP MailCenter

1 HV1P
     MailCenter Printer

1 HV96000
     MailCenter Weighing Platform

1 HVBA
     MailCenter 1000

1 HVSP
     MailCenter Shipping Bundle

See Pitney Bowes Terms for additional terms and conditions© 2017 Pitney Bowes Inc. All rights reserved.
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1 M9SS
     Mailstream IntelliLink Services 2

1 ME1C
     Meter Equipment - P Series, LV

1 MP0X
     Differential Weigh 2, 5, & 10lb scale

1 MW90007
     SendPro P Series Drop Stacker

1 MW92705
     MailCenter 15in Display

1 PTJ1
     SendPro Online-PitneyShip

1 PTJ4
     Multicarrier Sending App w HW or Meter

1 PTJ8
     SPO-PitneyShip Mailing included w HW

1 PTJC
     SPO-PitneyShip Individual

1 PTJN
     Single User Access

1 PTK1
     Web Browser Integration

1 PTK3
     SendPro P Series Meter Integration

1 SJM1
     SoftGuard for SendPro P1000

1 STDSLA
     Standard SLA-Equipment Service Agreement (for MailCenter)

Your Payment Plan

Initial Term:

Number of Months Monthly Amount Billed Quarterly at*

Initial Payment Amount:60 months

$ 349.1560 $ 1,047.45

*Does not include any applicable sales, use, or property taxes which will be billed separately.
 If the equipment listed above is replacing your current meter, your current meter will be taken out of service once this lease commences.

Tax Exempt Certificate Attached
Tax Exempt Certificate Not Required

(  )

(  )

(  )  Purchase Power® transaction fees extra

(  )  Purchase Power® transaction fees included

Account Rep Name Email Address

Sales Information

Benjamin Stjohn benjamin.stjohn@pb.com

This Quotation is for budgeting and planning purposes only and is not legally binding. The supply of any goods or services is subject to a separate written order which will be
issued by Pitney Bowes and will be subject to the terms and conditions incorporated therein.

See Pitney Bowes Terms for additional terms and conditions© 2017 Pitney Bowes Inc. All rights reserved.
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For more information, contact your local Pitney Bowes Representative.

Overview
What is IMI (Intelligent Mail Indicia)?
The IMI Indicia is the next generation of metered indicia 
technology designed to ensure all your metered mail  
meets the current USPS compliance guidelines. It provides 
the highest standard of integrity and security to ensure 
information is securely transmitted to and from postage 
evidencing systems (PES) making mail flow more efficiently.  
It captures real-time data with correct postage, down to 
Service Class and special fees.

Minimize the risk of incorrect postage and security 
issues due to outdated mailing equipment.
Pitney Bowes Sending Technology Solutions is committed 
to providing our customers with the finest products backed  
by the highest quality of care and service. If you currently 
use a non-IMI compliant device, consider switching to an 
IMI-compliant sending solution from Pitney Bowes. Please 
contact a Pitney Bowes Account Manager who can help 
transition you to one of our IMI-Compliant sending 
solutions, so you can be sure to meet all current and  
future USPS compliance guidelines.

When will USPS require non-IMI solutions to be 
removed from the market?
The USPS stated in its final rule all PES that are non-IMI 
compliant will become decertified on June 30, 2024 and 
must be withdrawn from service by December 31, 2024.  
In keeping with the June 30, 2024 decertification date and 

the December 31, 2024 withdrawal date, all providers must 
stop manufacturing and leasing non-IMI compliant PES for 
lease lengths extending beyond December 31, 2024.

Due to its enhanced data security features, the SendPro® 
P-Series/Connect+ is approved for use by the USPS through 
December 31, 2027.

Why did the USPS move to the IMI standard?
IMI compliant PES are updated automatically, so  
businesses pay the correct postage rates and utilize secure 
communication standards. These systems are compliant 
with the TLS1.2 communication security protocols 
standards, SSL/TLS cipher suites that use the SHA-256 hash 
algorithm instead of the SHA-1 function, which adds 
significant strength to the data integrity. Note: SendPro 
P-Series/Connect+ also uses TLS 1.2. The keys used to 
secure postage indicia are compliant with the latest FIPS 
standard (Federal Information Processing Standards).

The USPS requires IMI-compliant PES to connect to its 
servers every 72 hours. This ensures that the USPS receives 
frequent postage use information and systems  
are kept up to date with rate changes and software 
improvements. If a connection is not made every 72 hours, 
the system will be locked out. To do this, PES must have a 
constant internet connection via Wi-Fi or LAN line to avoid 
lockouts. Traditional analog phone services will soon be 
discontinued, and if you use a phone line to connect,  
you’ll be unable to reach the servers, learn more here.

Mailing
Sending Technology Solutions

USPS® IMI Compliance
Rest assured, Pitney Bowes has you covered.

http://www.pitneybowes.com
https://www.pitneybowes.com/us/business-services/technical-services/sla.html
https://www.federalregister.gov/documents/2020/12/04/2020-26129/authorization-to-manufacture-and-distribute-postage-evidencing-systems
https://www.pitneybowes.com/us/connect.html


For more information on our sending solutions, visit us online: pitneybowes.com

1 P-Series/Connect+ has been approved by USPS for use through December 31, 2027.
Pitney Bowes confidential and proprietary information. This document may not be reproduced or distributed.
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IMI-Compliant Sending Solutions
These solutions meet USPS® requirements.

SendPro® Mailstation SendPro C-Series SendPro C Auto

SendPro P-Series / Connect+1 SendPro Online SendPro Enterprise

https://www.pitneybowes.com/us/shipping-and-mailing/postage-meters.html


For more information, visit us online: pitneybowes.com

The SendPro MailCenter 1000 simplifies your sending 
processes by integrating mailing and shipping into a single 
system. The MailCenter 1000 provides a modern user 
experience making sending anything easier and more 
streamlined.

With fast automatic-feeding, you can quickly process high 
volumes of mail, easily ship through USPS®, FedEx® and 
UPS® and track packages all from one reliable system, 
improving productivity and creating new levels of efficiency 
for your organization.

For letter mail, the MailCenter 1000 will seal and print 
postage at up to 180 letters per minute. It handles thin  
or thick mail at up to 5  ⁄ 8 of an inch thick. 

• Minimize downtimes and jamming with reverse separation 
feeding technology. 

• Automatically save on every First Class® letter you  
send and gain access to additional savings, such as  
presort rates.

Shipping & Mailing
Postage Meters

Take control of sending 
challenges.

SendPro® MailCenter 1000



For overnight deliveries and package shipments, the 
available shipping functionally allows you to compare 
services for USPS®, FedEx® and UPS® so your packages  
are sent with the best cost and delivery option available. 
You will also gain complete visibility into your shipping 
history, package tracking and carrier spend, all in one place.    

• Access special discounts with USPS® and UPS® or use  
your existing business accounts

• Accurately weigh packages and print professional looking 
shipping labels right from the integrated scale and 
connected shipping label printer

Intuitive user display  
The 15” modern, color touch screen display on the 
SendPro® MailCenter 1000 simplifies the way users interact 
with the system and process each job. Users can benefit 
from easy-to-follow menus for the streamlined processing 
of mail and packages.

Flexible printing 

Save on pre-printed stationary costs and increase the 
opening potential for your mail. The MailCenter allows you  
to print your business logo, return addresses, promotional 
messages, or graphics directly onto your outbound 
envelopes at the same time it prints postage for a more 
professional look.

Available desktop shipping  

The SendPro MailCenter 1000 enables users outside the  
mail area to ship packages from their individual PCs with 
PitneyShip™ or PitneyShip™ Pro, our online shipping software 
powered by the Shipping 360™ platform, which allows office 
workers to access the same shipping capabilities on the 
MailCenter at their desk to send or track a package delivery. 

Specifications MailCenter 1000

Mail processing speeds (letters per minute) Up to 145 LPM; Optional upgrade: Up to 160 or 180 LPM

Weigh-on-the-Way® (WOW®) Not Available

Envelope processing thickness 5/8” media size: 3 ½” x 5” up to 10” x 14”

Dimensions 39.3”L x 22.2”D x 25”H. Drop stacker adds 13.2” to L. Power stacker adds 33.6” to L

IMI indicia on-device stamp printing Yes

Envelope flap depth Min 1”, max 3 7/ 8”

Envelope sealing system Pump-fed pad; closed flap feeding. Seal only mode

Color touchscreen display Standard  15” detachable display with optional display stand

Scale capacity Optional: 5, 10, 15 lb small platform with stand. 15-30 lb tabletop platform. 70 and 149lb

Differential weighing Optional

Available shipping carriers USPS® UPS® FedEx®

Available desktop shipping access PitneyShip® or PitneyShip Pro. Optional scale and label printer

Optional accounting 100, 500, 3,000, 100k max accounts

Optional expanded analytics PitneyAnalytics™, Business Manager

Package tape printing Adhesive roll tape (for large envelopes and packages using non-discounted USPS retail rates)

Peripheral hardware options
Barcode scanner, laser report printer, power stacker portrait flats kit, power stacker, 

wireless keyboard (for quick alpha-numeric entries).
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